
TERMS & CONDITIONS – THE MANOR HOUSE STABLES

· Payment may be made by cheque or Postal Order to the ‘Manor House Stables’ or by direct credit into our bank account.

· We require £150 deposit to secure your booking.

· We will reserve the accommodation for 1 week after your enquiry but if we do not receive the deposit within this time, we will re-advertise the accommodation as being available.

· The balance is to be paid one month before your arrival.  If the balance is not paid, we will treat this as cancellation of the contract.

· You may arrive from 3pm on the day of arrival.  Earlier arrival is sometimes possible by prior arrangement with us.  You are kindly asked to leave no later than 11am on the day of departure, again, unless by prior arrangement.

· An estimated time of arrival should be given nearer the time to allow us to be available to meet you and show you around the accommodation when you arrive.

· Cancellation – if you have to cancel your holiday, please inform us immediately by telephone, email or in writing.  The date from which the cancellation applies will be the date that we receive the cancellation notice.  The following cancellation charges will apply.


If we are able to re-let the booking, then we will only charge an administration fee of £25.00.  We suggest that you take out appropriate Holiday Cancellation Insurance.  If we have to cancel your holiday for whatever reason, we will make a full refund of all your payments made.

· Breakages and Damages – you will be held responsible for any breakages or damage to the accommodation and these must be reported to us.  We reserve the right to seek compensation for any damages discovered after you have departed.

· Property care – you are kindly requested to leave the property in a clean and tidy condition.  Any exceptional cleaning charges may be charged to the guest at cost.

· Safety and Liability – parents and carers are responsible for children at all times.  The Manor House gardens are not accessible to visitors (unless by prior arrangement) as there are ponds and other hazards – we will, however, be pleased to show you around.  The Manor House Stables is a Listed historic building and has uneven floors, low doors and a safe but steep and uneven staircase to the ‘Hayloft’.  We shall not 
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· Smoking – smoking is not permitted inside the accommodation.  Smoking in the gardens is fine.

· Pets – we regret that we do not allow pets (Guide Dogs only in the ‘Bothy’ accommodation).

· You must be aged 18 years or over to book the Manor House Stables.
· We reserve the right to refuse any booking and in the event of guest misbehaviour or other necessary cause, we reserve the right to terminate the let without any refund.

· If you are not entirely satisfied with the accommodation please inform us immediately and we will endeavour to resolve the problem.
· We reserve the right to enter the property at a reasonable time for the purpose of emergency maintenance or repair or any other need.

· This contract is made between the ‘Manor House Stables’ and ‘The Guest’.  All bookings are subject to the conditions detailed here and the contract is for holiday purposes only.
BOOKING FORM – THE MANOR HOUSE STABLES


Name


Address





Postcode


Telephone    	  Home                    	      	    	           Mobile


   


Email Address


















































Where did you hear about the Manor House Stables?


 ______________________________________________________________________________________


PAYMENT DETAILS


Either


I am booking less than one month prior to arrival and therefore enclose a cheque for the full amount to secure my booking.                Total amount on cheque   


Or


I am booking more than one month prior to arrival and enclose a cheque to secure my booking for £150.00 (for week-long bookings) or £100 (for short break bookings).  I understand that the balance is due one month prior to arrival.  


      Please fill out this form and send one with your deposit and a copy with your balance, thank you.





Please note that all linen, towels, toiletries, electricity, heating, logs, and essentials such as coffee, tea, sugar, milk, bread, butter, eggs, cheese and sausages are all included in the price.  A ‘Welcome Trug’ full of goodies including Lincolnshire specialities and organic chocolates, a basket of vegetables, fresh flowers and a bottle of wine also included.


AGREEMENT


I agree to the ‘Manor House Stables’ Terms & Conditions of Booking (see following page).





NAME AND SIGNATURE  ...........................................................................................	DATE ....................................






















































































































































































ESTIMATED TIME OF ARRIVAL  (after 3:00pm)


CAR:		                       	TRAIN:











DATES REQUIRED


ARRIVING ON:                              


LEAVING ON:





OPTIONAL EXTRAS (Pre-booking essential for first night meal and courses)


FIRST NIGHT MEAL (£15 per person)





COURSE ATTENDENCE (10% off advertised price, please see �HYPERLINK "http://www.manorhousestables.co.uk/courses-and-workshops.html"�www.manorhousestables.co.uk/courses-and-workshops.html�








WHICH ACCOMMODATION 


ARE YOU BOOKING?








THE HAYLOFT				   





THE BOTHY     








NUMBER OF GUESTS?















































£











Cheques should be paid to the ‘Manor House Stables’ and should be sent with the Booking Form to; 





Sherry Forbes, The Manor House, Timberland Road, Martin, 


Near Lincoln, Lincolnshire, LN4 3QS. 





Thank you very much for booking with us!








Cancellation Amount payable by Guest


£150.00 deposit


75% of total holiday cost


Total cost of holiday





Cancellation Amount payable by Guest


£150.00 deposit


75% of total holiday cost


Total cost of holiday





Number of days notice prior to first day of hire


30 days


15 – 29 days


0 – 14 days





Number of days notice prior to first day of hire


30 days


15 – 29 days


0 – 14 days








